
Patient Booklet - Side Effects During Treatment Of 

Chronic Myeloid Leukemia (CML) & 

Virtual Counseling - Digital Platform (VCP) for Patients 

With Blood Cancers And Their Caregivers

INTRODUCTION & AIMS

Every aspect of our lives has seen challenges as a result of 

the Covid pandemic. People with health issues and those who 

are immunocompromised face the greatest challenges. HEMA 

published a book about how to manage side effects of oral 

medications called Tyrosine Kinase Inhibitors (TKls CML) 

based on the needs of patients with hematological diseases 

and the demand of CML patients and their families. There are 

always questions about whether CML is treatable and what its 

life expectancy is. In most cases, patients are able to manage 

their side effects without stopping treatment.

As a result of an online group discussion with patients and 

caregivers, we created a virtual counseling-digital platform for 

blood cancer patients. This digital platform titled “Virtual 

Counseling” was launched as a free online consultation 

service for patients with hematologists, psychologists, and/or 

nutritionists. Many of our patients, particularly those outside 

and inside Skopje, are using it. In addition to lowering 

healthcare professional pressure, we believe this will also 

benefit patients. Patient groups using this platform include 

those with blood cancers.

RESULTS

Over 3200 people have received the Booklet through physical

distribution, distribution by hematologists from The Clinic of

Hematology, social media platforms, and our website

www.hema.org.mk.

Our website www.hema.org.mk comes with a Virtual

Counseling Platform that allows patients to ask questions and

receive answers from our hematologists, psychiatrists, and

nutritionists in a way that is helpful to them. In addition to

filling out the form, patients can schedule a 20-minute virtual

meeting to ask questions. As part of our patient care, we also

offer yoga classes.

CONCLUSIONS

The experience of living with CML can be likened to riding a

roller coaster. When you learned of your CML diagnosis,

you were faced with the shock of the news and the

challenge of adapting to treatments. The knowledge that

CML will always be a part of your life brings its own

adjustment. You may experience a range of emotions that

can catch you by surprise and sometimes feel

overwhelming. However, it is gratifying to know that for

responding patients the life-expectancy of CML patients is

similar to that of a general population. How can we make it

easier, help you as a patient with CML and give some

strong advice and support!?

➢ Hope and determination can help you to face CML

➢ Managing the stress and doing activities that you enjoy

can help to stay in the present moment and enjoy life.

➢ Connect with others who have been affected by CML

through a support group or online forum. Each persons

experience is unique, but it can help to hear from others

who know what it is like to have CML. See the people

you want to see and talk about what you feel comfortable

with.

➢ Having a good understanding of CML can also help you

a lot to reduce stress and uncertainty , Get as much

information as you need from your clinical team and

support organizations.

➢ To help ensure your treatment is as effective as possible,

a well-balanced nutritional intake is a good starting point,

Diet and nutritional intake is an area with a huge amount

of information available to the public. Good food hygiene

is important for everyone. Also, regular physical activity

even a short walk in the fresh air will help you regulate

your bowels and make you feel better.
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METHODOLOGY

The Booklet was а real necessity for

CML patients in Macedonia, as a guide

on their treatment path in terms of

better information about modern

treatment methods, side effects of

medications and overcoming the

stigma of this disease talking openly

about it. The Booklet is published with

a financial support of Novartis.

The VC Platform brought many

benefits to patients and allowed them

to always get the information they

need and keep the discretion at the

same time. VCP was created with the

support of Myeloma Patients Europe
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