
Language skills
- Not a given, but very important! -

INTRODUCTION & AIMS

LOW LITERACY 
As an adult, you are low-literate if you have difficulty reading, writing, 
and/or doing math. This means that you do not understand the 
written information from your doctor or the information leaflet. 

During previous surveys held by Hematon, it appeared that the 
response to our questionnaires, digital registration forms and e-mails 
came only from people with a middle or higher education. 

Hematon decided to conduct a survey on low literacy among its CML 
members.

WHAT HAS HEMATON ALREADY DONE?

In response to the results of the "donate-your-experience" project, 
research into illiteracy was started.

With intervention of hematologists at Radboud University Hospital in 
Nijmegen, discussions have been held with illiterate people about 
their experiences and the problems they encounter.

Through relationships within refugee work Hematon discovered that 
among refugees there is a variant of low literacy. 

Not understanding written information because Dutch is not their 
native language.

RESULTS & FINDINGS

Hematon rewrote their website in language level where the texts 
consist of easy words that almost everyone uses.

During this project, Hematon discovered that low literacy or not 
understanding the language is a big problem among refugees.

Hematon has developed talking cards. This is a card with simple 
text and images that explains what to expect of your disease or 
treatment. 

CONCLUSIONS

▪ It has been shown that these people are in need of support

▪ Low-literate people always take someone with them to the
appointment with the doctor

▪ Low-literates who have a rare disease only want information
about their disease from their doctor. They mostly have few or
no sources of information besides their doctor

▪ By including the language problem of the refugees mentioned
in this project, it turned out that just adjusting the language
level is not enough. 
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NEXT STEP??
In collaboration with the University, 
Hematon is now exploring the possibilities
of visual materials like short videos.


